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2.9 Entrusted & Agency Business

—. TRBEFLSE
1. Entrusted Loan
. e & xS R
5 455 55 B 2 5 v |
Item No. Service Items Service Functions Service Price Promotion
Customers
R RAE T R BOCA, RRIEANEFLHAT
4 B LA AR ELRIE, HEAT S - oy
REBFIREAR B, IIITIENITS ) 3 geippem. maitoesoi &100.05% 1% EI0R, H
EREIHMERGTRAR, HBIRIEANEEW. & (o =
AN RARAET 10/
|FI A2 97 S 7 | k38 o
1. Corporate entrusted loan: 0.05% - 1% of entrusted loan
- Draft entrusted loan agreement, conduct fund . i N R
WDO001 ESLT orientation supervision and interest transfer as principal per year, no less than RMB10,000 per year; A
Entrusted loan b S : 2AKBIER K OO &100.05%-1%/4FH0R, H | All customers
entrusted by client, assist client in conducting post- |, P ~
- e R ARAFHE T 100070/
loan management and collecting loan principal and
. . . . . 2. Personal entrusted loan: 0.05% - 1% of entrusted loan
interest, assist client in renewing loan, repaying old icipal less than RMB1.000
loan and borrowing new loan or repaying old loan principal per year, no fess than ’ peryear
with new loan
o3 Kt /~4§§;, . - P - N - /N
FULPUR S | s BB HE R 100.05%-0.1 9% HAES
WD002 Loan business on behalf of policy ; . Corporate
Issue loans on behalf of policy banks 0.05%-0.1% of entrusted loan principal
banks customers
AL AR E P OSSN RIE, UHE R
ARG LT G RHRIE,  [FIFFE A% R
ARt o . R AN
N S 2y A E ) . LY S A XTL\ F
WD003 S; ?%%?FA ine loan Issue loans to qualified customers with the provident ?02/ - ’?ﬁj‘“_‘q%]\ﬁ?_s Yol EXW;XIJ?{) I Corporate
rusted housing loa fund as the source of funds as entrusted by the o oTloan nferest mncome or agreed price customers
Housing Accumulation Fund Management Center or
other agencies




= REEATEOLS
I1. Agency Collection and Payment

> e ‘ﬁ X\ N oy
S5 45 535 Wi 12 W5 s AR s
Targeted
Item No. Service Items Service Functions Service Price Promotion
Customers
R R W2 A DR P 248, R ERARISK
CHLBRRL E. FREM. TEEEARE
ﬁ ,D e %&\\A W, ~ i /\/El g an P =, — A ” N
. S LT Wt (RSP gt i o0, RAC1EIE: SRONE () %A%
WD004 . - . 7 - L. 1% of agency collection and payment amount, minimum RMBI1 Corporate
Agency collection and payment Collection of water, electricity, gas, communication, ) tion: dori h
cable TV and traffic violation bills on behalf of the [P To1Saction; oragreed price customers
customer, agency payroll service, agency payment of
social insurance and housing provident fund
=. REMBOLE
II1. Agency Management of Fiscal Income and Expense
. . LIRS X .
T 55 s H s % WS i EFATR R
Targeted
Item No. Service Items Service Functions Service Price Customers Promotion

PRI FOW BT T EDR, % S AR
AR T B A B NGNS AT
H, REMEERBCT . WBEESAT: LA Xagr (&%

. ] P B < A A RS ; o S AT Gy e WAL )
e YR 4% TR 8 e 2 PAT; BRI BCEN
AEREOIL 5 Provide services based on the requirement of LA U B2 HOMCTRBRAESNAT: BB BUE 1 Corporate

Subject to regulations of financial authority at different levels, or
agreed price

WDO005 Agency management of fiscal

. financial authority at different levels, including non- customers (fiscal
income and expense

tax revenue collection, collection and appropriation of] departments at
other fiscal revenue, finance authorized payment, different levels)
direct finance payment and agency service of treasury
cash management




M. AREEHEN %
IV. Agency Settlement Service

EHIX %

55 A 45 3 s 15 W i Il BB
Item No. Service Items Service Functions Service Price g Promotion
Customers
LA 4% 5 A G B 7.5 %A HL - A
NTRAT SCEEFRFA N AT I BAE N AN s (1. Payment: 7.5%o of payment amount; ﬁﬁgﬁmi
AHLZE A ] [ A RAT SR 240 AE S 10% N, FRElEs /0B, MR45 24 H I Hold;;s ole;i“
ARIERAT L ZE N 5 Cash the traveler's check or deposit the traveler's Wy H AN LR ZE ! .
WDO006 ; s . Personal Card enjoy the
Agency service of traveler’s check  |check to the foreign exchange account of the holder; |2. Agency sale: 10%o of agency sale amount, for customers customers discount of 30%
sell the traveler's check to personal customer on applying for the business with cash, an extra charge of foreign off for agenc s:lle
behalf of American Express exchange bid-ask spread would be made on the quotation on the g , Y
current day of traveler's check
] 5 AP S
B 8.5
RPN . e . PritE
RAFIEREIC AT R, K% K gert |Holders of Hui
whooy |1 s RIS O R ORI 2 A AR E AT > .
. . ) . ersonal Card enjoy the
Agency service for Money Gram CITIC Bank handles the remittance and payment on |Subject to regulations of Money Gram .
behalf of Monev Gram customers discount of 15%
Y off for Money
Gram outward
remittance
TRZIIF LB AMRAT R N P BRI TT S AMRAT K 7l 55 20072/%K NI
WDO008 Scheduled opening of overseas bank |Handle scheduled opening of overseas bank account . Personal
RMB200 each time
account for customers customers
A% PR IR I S HERE, ARIEE G
aHER. ol BITBGE. &5, RE/ %A
AR, REE S REFESEIRS A
T g A T 42 Provide services including recommendation of draft |#ZZ [ &40 (10.5% (&) LAY .
WDO009 . e o Corporate
General management of draft and business, initiation of inquiries and responses for [0.5% or below of par value of draft customers

customers, collection, door-to-door collection and
delivery of draft, inputting of bill information and
custody of draft for customers




I, REHSWLS

V. Agency Sales

. . & FH X ) et
5 455 555 5 2 B AR
. . . . . argeted .
Item No. Service Items Service Functions Service Price Promotion
Customers
LAEE E A CGRUESD) « 20024F BT 45428 AT S AT S A00.2%H
I 20024F (5% Ja AR AT AT S BH0.1 %
VRN . . VRN 1. Certificate T-bond: 0.2% of early payment amount for T-bond N .
B3 (== LH. S e S ; Ed (== LH. S e 3
WDO010 [l 5t A St Al 55 SBR[ R A S AL 55 issued before 2002; 0.1% of early payment amount for T-bond S S
Early payment of T-bond Handle early payment of T-bond for customers . . All customers
issued in 2002 or later;
2 E EA (R o SRR AT B 0. 1%
2. Savings T-bond (electronic): 0.1% of early payment amount
g RELLE 555 (20204E3 77 16 A
WDO11 H A 20 NI A S AL 55 AN TS AR HHME S A10.1%0 COA orate
Agency bond settlement (Valid Handle agency bond settlement for customers No more than 0.1% of par value of bonds settled P
customers
before March 16, 2020)
PATVEAREAT, BEAMIUR BB Bt b [ 4R
TR TR I TS ARBEAE 5 EE L
AR ARERAE S 55 (202043 16 | 0384 B 5 A 2 R 55
WDO11 HeE %0 As a correspondent bank, the Bank provides account |#pis 5E 4y e sl
All customers

Agency bond settlement (Valid since
March 16, 2020)

opening, transaction and settlement, payment of
principal and interest and other services for overseas
institutional investors to invest in China's interbank

bond market.

Agreed price




LS AT, JREIR] 9% 2 it H D ANk 1] <5
H10-5%, — AW

. . R e R 1.Subscription fee, purchase fee, redemption fee: 0 - 5% of oY
A e B A = F e
WDO012 R G55 . jj%.}j BRI G 7 it 1 2 U095 . subscription/purchase/redemption amount of fund product, Corporate
Agency fund service Provide sales of fund products and relevant services .
charged in a lump sum; customers
2RSS o HIE R MR & 80-1%, B H IR,
2. Sales service fee, rake-off: 0 - 1% of holding amount of fund
product, accrued daily
. AP RAE LR IG ih 4H 8 SAH R R 55 " XFAR
> A 7 i
WDO013 ﬁ‘@%ﬁfjﬂk% Provide sales of insurance products and relevant D . Corporate
Agency insurance . Agreed price
services customers
N RS i S B B BRI AR
HEMN RS« HEFAGFETHRI R B 2R B BT R Y
W, AR EEUAE NS T 5E
LT 1 b e SRS FE P ARBRAS HE7 i S 2% 7 BRI & WU 0-5% I - 4L
~ o VR = it N\
ARERASFE R H B bl 5% Provide referral service of trust products and various |27 ZISHL; BFZEMANT &I EL R A%
WD014 Agency trust and asset management . Corporate
asset management plans to customers, recommend 0 - 5% of agency trust product amount and various asset customers

plan business

investors of trust plans and various asset management
plans, provide a full package of financial services
including suggestions and consultation on the product
sales

management plans (annualized); or charged as per agreement




ATV S (202043 H 16 H #2

LEEZe . AT B IRl Bl AR B T 5 HR N
[ 441 1190.05-3%,  — RPN
1. Subscription fee, purchase fee, redemption fee: 0.05 - 3% of

WD N PSR R S B A DRSS subscription/purchase/redemption amount of agency wealth KA
WDO015 A );nc wealth management (Valid Provide sales of agency wealth management products |management product, charged in a lump sum; Corporate
wBency 8 and relevant services 2RSS U HRACH BRIV P W DR 4 100.05-2%, R customers
since March 16, 2020) o
e
2. Sales service fee, rake-off: 0.05 - 2% of holding amount of
agency wealth management product, accrued daily
LA NE S i Bl A8 5 e T
1. Personal customers: Subject to regulations of Shanghai Gold
NEPITE e it & /AL 5 haE, L [Exchange;
o 1 e PR E_ B AL G AT St IR A 5 2XFAZ T TS, BURAN). BUSE . i p B
3 INTR rEL':'— s A . h . B . . NN o 17 P 2 ; 7 >
ﬁ@.k@ﬁix%ﬁﬁ*ﬁﬁﬂﬁ Enable precious metal trading function in Shanghai | &8 5 F4238, FBAZ 5 &810.15%UE;  HoAth 2% 4% A P
WDO016 Precious metal trading on behalf of - . e e
Shanehai Gold Exchan Gold Exchange for customers and conduct precious | #5438 5 il & $AT All customers
anghat Ho change metal trading in Shanghai Gold Exchange on behalf |2. Corporate customers: 0.15% of trading amount for handling
of customers fees for spot firm offer, spot transaction, spot deferred
transaction,inquity spot and forward transaction contracts;
otherwise, subject to regulations of Shanghai Gold Exchange
WA R & P, R P TE T
SRAMIFSL IR B, N L ERAT 4
. . . SR P 53 P QRAE IR P IR ROC R, FRRE S |, b A . X o
LR T M 5t 2 IR 2 Pl it @ ST 45 o TR IR P S e A — s LA ) B 7 A Bt <) 5 S TSI T
e a 4 1I=h b F TR /N
0 7 . Assist the customer in opening a precious metal g, S J'ZIS)#;’E HIXU7 1 i 2 . ML
WDO017 Precious metal trading on behalf of . . . Charge handling fee from South Rare Precious Metal Exchange Corporate
) trading account with South Rare Precious Metal . . . .
South Rare Precious Metal at a certain percentage of transaction amount. Specific fee rate is customers

Exchange

Exchange, match bank settlement account with
margin account for the customer and provide
consulting services as entrusted by the customer and
South Rare Precious Metal Exchange

subject to the discussion between both sides.




WDO018

IG5t 5 8 7 i
Agency sales of physical precious
metal products

NE PR 5T & Jm S i S SRR ST
Provide agency sales of physical precious metal
products and relevant services

PRSE B
Agreed price

PApNE- I
Corporate
customers

WDO019

HEMBEIES
Gold lease

N IR M TA KRS

Provide gold leasing services

LA 9% MGT=brm e (o) <MR4HEN Ou
T <MGERE CGER) TR (K 365, Hri:

SR HEA: DM TR H AT —52 5 H _L# 3858 5 B R
eI S HEHE .

MGBRE: REHIERAHE T RRA B2 KA
WIS EER R, BESZ D BREFT;

1. Rent: Rent=bullion quantity leased (gram)*leasing settlement
price (RMB/gram)*leasing fee rate (annual rate)*leasing term
(days)/365, in which:

Leasing settlement price: Determined according to the closing
price of corresponding bullion in Shanghai Gold Exchange on
the transaction date before the start date of leasing

Leasing fee rate: discussed for each transaction with the
customer based on the cost of bullion cost, customer default risk
and market competition;

20K THKBR=MTREEE (50 xTHKH#EER (O
150y 5 Herbe FHKRENSTE LM S 5 P bR HE R 5 i
22, ZBEEE IR E

2. Premium fee rate: Premium fee rate = bullion quality leased
(gram)*premium fee rate (RMB/gram), in which: premium fee
rate is discussed for each transaction with the customer based on
the standard bullion spread in Shanghai Gold Exchange

DA
Corporate
customers




Sl g

IF 2 A 6 B [ ) 9 A i B e o L B
SR, JHRAUPESYISEE] IR LSRR
ER S5

LSCYst el ALAAT HRE A% B B ml 5

1. Physical precious metals: sell or repurchase at the listed price
of the Bank;

28U T AR I & RI0%-1%;  TB:n] F-8: 5%
FAIE G 110.3%-1%:  FUES M FUL B Bt & SR A

Eot o

WD020 Precious metal distribution business |Sell or repurchase own-brand precious metal products | {73 AN AZ 5 All customers
and other precious metal products, deliver physical [2. Gold accumulation: subscription fee rate: 0%-1% of
precious metals and issue withdrawal voucher, etc. subscription amount; redemption fee rate: 0.3%-1% of
redemption amount; convert share of gold accumulation into
physical precious metal at the listed price of the Bank
HERE R, EaMmER TS ER =T
BUK (REHEAT . REAR . BHEAF. 1F
KAFD M5 0% o
AR AR A Bl 5% Sell products and services on behalf of third-party WLEN T/
WDO021 . e . . . Corporate
Other agency sales service institutions (excluding fund company, insurance Agreed price customers

company, trust company and securities company) in
compliance with regulations as entrusted by the
customer




N~ ESELE

VI. Embassy/Consulate Services

5 455 555 s 2 5 BHAE | ek
Item No. Service Items Service Functions Service Price argete Promotion
Customers
LACERAETE MY 55
1. Agency embassy business
(1) HHERE: 5T0/%E:
(1) Counter: RMBS per transaction
(2) WFRE: (D Wi W EREZMEEH170.3%1
B A& RERG R &H10.49% CRERTI770) i
B () SR 4280 EHHI3%IIR CERMEHD
(2) Electronic channel: (1) CITIC Bank card: 0.3% of the
FRPERTE, AEE. ZiEPOESENIFIAEYY |payment for the online channel; 0.49% of the payment for the T AT
AR, M. (RIE4 . BE RS o3 . ATM channel (up to RMB17 for each transaction); (2) Other W‘E?ﬂzﬁ%ﬁﬁ%
WS =HFYMENE, AR EMEERE —3E 4 |bank’s card: 3% of the payment (to be launched) S H
AR S, 2AMELS: (D WS MEFSOUE RIS | |Beaonic
AR AR 9% R 55 Pay visa fee, consular charge, margin, verification WHBIEAFRS D) ; () ZEEERERS: MET15000C l
WD022 . . LT . . PR N = Personal channel: Free of
Agency collection of visa fee fee, etc. to cooperative institutions including the 1 (FRATARSS P+ ZBUE A R ARSS 50D .
embassy and visa center upon customer’s 2. Global visa business: (1) Single country service: No less than customers chaége for ddgblt
entrustment; provide one-stop visa application service| RMB50 per transaction (service charge of the Bank + service cczxit[lgs;znk Y

together with third-party cooperative institutions for

customers

charge of visa service company); (2) Service package of multiple
countries: No less than RMB1,500 per transaction (service
charge of the Bank + service charge of visa service company)
e ARBEE AL ZEUE T OSSN K BEIE B S At 2%
PR, BARRIEME. SRt O S ENG I E R IAT
Note: The visa fee and other related expenses paid to the
embassy and visa center by the customer are subject to the
requirements of cooperative institutions like the embassy and
visa center.




LHBZ%: 5070/, (EAEH BT TIT LAAM AT W] AR SR 3t

MRaF B it IR PIB B Clom AN AR T EIR S NS
5070) ; WAL i
o 1. Postage: RMBS50 per transaction. Branches not located in the 7.5
i 1 ) DA i
e e s kb kx %:‘F %ﬁ " PRI SIS a L R same city as the embassy/consulate may additionally charge the N Holders of Hui
PAL DB L R HE AR . . . NI .
. . . . . . . . delivery expense between the two cities according to local Card enjoy the
WD023 Agency delivery of visa materials Deliver visa application materials to cooperative o Personal .
institutions including the embassy and visa center mailing rate (up to RMB30) customers discount 0f25%
ubon customer’s em’(fustmem 4 2AALE Y BN AR RRETINBORAE TR R, BAE S AR off for agency
P 1&3h PG 1130070/%8 materials delivery
2. Agency delivery fee: Singapore: The visa fee and agency in application for
delivery fee total RMB300 per transaction as required by the Singapore visa
Singapore Embassy
£ R
VII. Other Services
=] P i\ﬁ_ X N S
TA%HE 2% 5 Wt P W i MR e
. X . . . Targeted .
Item No. Service Items Service Functions Service Price Promotion
Customers
BATFI R BEAE SRS, & ENLR
TR E R 7 ERE SRS, SR ARG IRk
%, RAESTTEFSWMB T RIT B ZIE
KA RRBR AL 5
NES=2 VI E ey The Bank makes use of its advantages in brand, NN N .
WDO024 Marketing assistance and channel and information, assists cooperative PRLE . A
. s . . . . |Agreed price All customers
matchmaking institutions in business marketing, product promotion
and other services, or provides matchmaking services
to facilitate investment and financing between
funding customers and project/product providers or
customers




WD025

[EEACEL 5%

Inter-bank agency services

2 SV ZTE, HAREEAR S G Rl 55
BAFEEAR TN E:

To act as an agent for relevant financial services
under the entrustment of a financial institution,
including but not limited to the following:

LR GRINUAIZEE, NI RIC AR
LS FEi RIS RS LSS, JTAL
EHRE REEEEF Z ARG SS, PLIAR BTSN
TEIE S AR BN R AT 55555

1. To accept the entrustment of a financial institution
and provide the following services: Payment and
settlement services such as issuing bills of exchange
or promissory notes, remittances, collection and funds
liquidation; trade finance services such as issuing
letters of credit and guarantees; other procuration
services such as foreign exchange clearing and cross-
border RMB receipt and payment.;
2AEZERNARIE, RIERAT A Sl S5 b B R
GERER . EEARS, HAR A TR SEAR
BN EHRAIZE, DR RGEORS R
k5555055 5

2. To accept the entrustment of a financial institution
and provide agency access service for electronic
commercial bills of exchange, credit card operation,
and other system technical support services.

3R RHIMRIE, XIS 577 3™
dis U AT B A R R EEA
R R BRI L AR IR S T R, B
HPR BB, LMK — T aREa &
i A 55

3. To accept the entrustment of a financial institution
and provide solutions to the design of product
structure, selection of trust company and asset
management company as well as fund source for the
asset products to be established, or provide agent
investment planning and a package of integrated
financial services for the institution

PSE
Agreed price

XA
Corporate
customers

WDO026

TR EeRRE
Agency service of fund custody in
second-hand housing transaction

AN N R =T 5 2 5y B AR IR S5
Offer agency service of fund custody for personal
customers in second-hand housing transaction

FEALARE BRI %I, 50070, ¢ E5200070; 5%
P BCEAN

1%o of amount under custody, minimum RMB500, maximum
RMB2,000; or agreed price

PN

Personal
customers

WD027

ARERAE FIEGE P ekl 55

Agency service of L/C asset transfer

ARIE P 7] [F)L L LA B IR T 357
Transfer assets under L/C to other banks on behalf of
customers

FE L S AU10.5%—5 %I X
0.5% - 5% of asset transfer amount

DA
Corporate
customers




WDO028

r_' /j%llf‘,—é?&,f

B IERSS

Fund supervision and information

witness service

N BRI KB A M PR B AE
% PG B RSy

Provide customers with account and capital custody
supervision, investment and financing witness,
customer information verification and other services

LAGHERES. HEESHEK, O 4 5 %170.02%-
0.08%/ AL

1. Fund sales supervision business: 0.02% -0.08%/year of daily
settlement amount of fund sales account;

2 BRBT B WAENL 55 IRV 55 R AR B 0.2%- 1%/ 1L
By

2. Investment and financing: 0.2%-1%/year of business amount;
3.5 E BIRIEL S5 15070/% ) 810.270/%6-10 70/ % 5

3. Customer information verification business:
RMB150/customer or RMB0.2 to RMB10 per transaction

4 PRI SS: 270/%;

4. AML screening business: RMB2 per transaction

5. Al ARV S5 R A — g EEISOI, AR TR 2 3R
0.1%; EHMIGEN

5. Others: at a proportion of the business amount, not less than
the annual rate of 0.1%; or at the agreed price

PApNE- I
Corporate
customers

SE5RITA1ERE
B3 HL R ML 45 13
UL, BI=A
A I BRI
Al 55 5 2%
The AML
screening is free
in the first three
months for
payment
institutions
having
cooperation with
the Bank in cross-
border e-
commerce
business.




