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Disclaimer

This information and its follow-up debates may contain “forward-looking statements” that involve risks and uncertainties. Such statements were made on the basis of existing

expectations, assumptions and forecasts about the industry where the Bank operates in, and thus shall not form a substantial commitment of the Bank to investors. Such statements

usually contain “will” “may” “expect” “forecast” “plan” “project” and other words similar in meanings. Unless otherwise required by law, the Bank undertakes no duty to update

the forward-looking statements to reflect subsequent events or circumstances or to make corresponding changes to its expectations. Although the Bank believes that the

expectations set out in these forward-looking statements are reasonable, it shall not be assumed that its forecasts will be proven to be correct in the future. Investors are cautioned

that actual results may differ from the forecasts, and as such shall not rely on any forward-looking statements expressed herein.

This information was prepared by China CITIC Bank Corporation Limited (hereinafter referred to as “the Bank”) and is not independently verified. The information as it is should

be read in conjunction with the Bank’s 2022 Semi-annual Report. In case of any discrepancy between the two, the information disclosed by the Bank’s 2022 Semi-annual Report

shall prevail. This information does not constitute any explicit or implicit presentation or guarantee, neither shall it be relied upon for accuracy, fairness or completeness of

information. No part of this information may constitute or be used as the foundation or basis for any contract, commitment or investment decision. The Bank, its directors, senior

management members and staff, or any of its branches, sub-branches, affiliates, advisors or representatives shall not be held liable for any losses arising whatsoever from any

information expressed or contained herein.

This information does not constitute or form any part of the solicitation or invitation to any offer to sell or issue of the Bank’s securities or to any offer to purchase or subscribe for

any securities of any branch, sub-branch or related party of the Bank or under any jurisdiction. By attending this presentation, investors yourselves shall take full and complete

responsibility for the evaluation of the Bank’s market position and the market itself, and shall do your own analysis and form your own views or opinions on the future performance

of the Bank's business. Any decision (if any) to buy any securities based on the proposed offering of such securities shall be made exclusively on the basis of the information

contained in the offering circular or the prospectus prepared for the concerned offering.
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Operating Performance
Six Months Ended

30 June 2022
Year-on-year Increment Growth Rate

I. Net profit attributable to the equity holders 325.24 34.93 12.03%

II. Return on average assets (ROA) 0.81% Up 0.03 percentage point

III. Return on average equity (ROE) 11.82% Down 0.28 percentage point

IV. Net operating income 1,083.94 28.02 2.65%

V. Net interest margin 1.99% Down 10 bps

VI. Non-interest net income 345.46 30.36 9.64%

Proportion of non-interest net income 31.87% Up 2.03 percentage points

VII. Cost-to-income ratio 24.21% Up 1.27 percentage points

Scale Indicators End of June 2022
Increment over the end of the 

previous year
Growth Rate

I. Total assets 82,780 2,351 2.92%

II. Loans to customers 50,112 1,553 3.20%

III. Deposits from customers 51,004 3,638 7.68%

Quality indicators End of June 2022
Increment over the end of the 

previous year
Growth Rate

I. Balance of non-performing loans (NPLs) 655.20 -19.39 -2.87%

II. NPL ratio 1.31% Down 0.08 percentage point

III. Balance of allowance on loans 1,291.72 77.01 6.34%

IV. Allowance coverage ratio 197.15% Up 17.08 percentage points

V. Allowance for loan impairment losses to total loans 2.58% Up 0.08 percentage point

Regulatory indicators End of June 2022 Compared to the end of the previous year

I. Capital adequacy ratio 13.05% Down 0.48 percentage point

II. Tier-one capital adequacy ratio 10.49% Down 0.39 percentage point

III. Core tier-one capital adequacy ratio 8.56% Down 0.29 percentage point

Overview of main indicators
Unit: RMB100 Million
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2021年上半年 2022年上半年
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2021 H1                                 2022 H1

+RMB3,493 million  12.03%
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I. Operating income increased steadily and income structure 
further improved

Net profit grew rapidly ROA and ROE were basically 
stable

RMB32,524 million ROA ROE



6

2021年上半年 2022年上半年

105,592
108,394

Up 1.31 percentage points

Retail banking registered 
RMB42,015 million
Contributing to operating 
income of 38.76%

Financial markets registered 
RMB17,441 million
Contributing to operating
income of 16.09%

Up 2.85 percentage points

More balanced income 
structure

Net operating income grew 
steadily

Corporate banking registered 
RMB47,721 million
Contributing to operating income 
of 44.03%

+RMB2,802 million     2.65%

RMB108,394 million

2022 H1
2021 H1

Unit: RMB100 million

2021 H1                                 2022 H1

I. Operating income increased steadily and income structure 
further improved
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31.87%

29.84%

2021年上半年 2022年上半年

315.10
345.46 

Unit: RMB100 
million

2022 H1
2021 H1

Proportion of non-interest net income 
went up by 2.03 percentage points

Non-interest income maintained a sound growth,  
and its proportion increased

Net interest margin went down, going 
in the same trend as the market

Yield of loans decreased, as the Bank 
provided support to the real economy

+RMB3,036 million    9.64%
RMB34,546 million

64.48% 64.58%

A
verage daily balance of 

loans (R
M

B
100 m

illion)
L

oan yield
P

roportion of loans in 
interest-bearing assets

65.54%

2021 H1                                 2022 H1
2021 H1                      2021                      2022 H1

2021 H1                      2021                      2022 H1

I. Operating income increased steadily and income structure 
further improved
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II. Asset quality kept improving risk resistance improved
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不良贷款额 不良贷款率

Balance and ratio of 
NPLs both declined

Cost of credit declined

180.07%

197.15%
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拨备覆盖率 拨贷比

End of 2021 End of June 2022

Allowance coverage ratio 
kept rising steadily

End of 2021 End of June 2022

NPL NPL ratio

2021 H1 2022 H1

Loan 
impairment 
losses

Cost of 
credit

Allowance 
coverage 
ratio

Allowance for loan 
impairment losses
to total loans

Unit: RMB100 
million

Unit: RMB100 
million
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III. Business scale increased steadily and the quality and efficiency 
of services for the real economy improved

2021年末 2022年6月末

80428.84 82780.16 

End of 2021 2021年末 2022年6月末

48559.69
50112.44 

End of 2021 2021年末 2022年6月末

47365.84 51003.51

End of 2021

Total assets reached RMB8.28 trillion

+RMB235,132 million 2.92%

Balances of deposits and loans both exceeded RMB5 trillion

Green 
credit

RMB281.2
billion

compared to the 
end of 2021

41%

Emerging 
strategic 

industries

RMB366.9
billion

compared to the 
end of 2021

18%

Medium and 
long-term 

manufacturing 
loans

RMB154.2
billion

compared to the 
end of 2021

16%

Inclusive 
loans

RMB414.3
billion

compared to the 
end of 2021

13%

+RMB363,767 million 7.68%
Total deposits reached RMB5.10 trillion

+RMB155,275 million 3.20%
Total loans reached RMB5.01 trillion

Unit: 
RMB100 
million

Unit: 
RMB100 
million

Unit: 
RMB100 
million

End of June 2022 End of June 2022 End of June 2022
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IV. Brand image was distinctive and market position was 
consolidated

 The Bank ranked 21st on the list of “Top
500 Banking Brands”, with a brand value
of USD12.8 billion.

 Among “Top 1000 World Banks”, the Bank
ranked 19th in terms of tier-one capital, up
5 positions from the previous year, entering
the top 20 club for the first time.

 Among the top 10 Chinese banks on the list
of “Top 1000 World Banks”, the Bank was
among the top 3 in terms of
comprehensive performance.

The Banker

Ranking in tier-one capital 
rose steadily

 投资认可度明显提升

 Included into the constituent stocks of
the FTSE China A50 Index

Won the Investor Relations Gold Award of the 
Year for A-share listed companies

 Investment recognition clearly improved

2015

33th
2018

30th
2021

24th 2022

19th
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2021年末 2022年6月末

114,728 121,457 

End of 2021 End of June 2022

Unit: 
RMB100 
million

2021年末 2022年6月末

36,573 
39,072 

End of 2021 End of June 2022
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I. Strategies as guidance: core capabilities made solid progress

Wealth management1 Asset management2 Comprehensive 
financing

3

 At the end of June, the Bank’s wealth assets under 
management reached RMB3.91 trillion, an increase of 
nearly RMB250 billion or 6.8% over the end of the 
previous year.

Assets under management recorded RMB1.65 trillion,
an increase of RMB244.9 billion or 17.5% over the
end of the previous year, of which new products
accounted for 93.9%, up 3.6 percentage points over
the end of the previous year.

 At the end of June, comprehensive financing
reached RMB12.15 trillion, an increase of
RMB672.9 billion or 5.9% over the end of the
previous year.

2021年末 2022年6月末

14,033 
16,482 

90.3%

93.9%

新产品占比

End of 2021 End of June 2022

亿
元

亿
元

Unit: 
RMB100 
million

Unit: 
RMB100 
million

Proportion of new products



13

II. Transformation and development: three major business 
segments achieved impressive results (retail banking)

Contribution to operating 

income rose

62.9% 0.3 percentage point

Proportion of investment and wealth 
management size in AUM

 With the further “new retail” transformation, the contribution of the retail business segment to operating

income rose steadily.

Balance

Retail customers’ assets under management

RMB3.70 trillion

Compared to the
end of 2021

6.5%

Balance

Retail credit

RMB2.09 trillion

Compared to 
the end of 2021

2.0%

Proportion Year on year

Led the industry in overall scale

Business structure further optimized

2021年上半年 2022年上半年

395.43 420.15

37.45%
38.76%

Unit:
RMB100
million

21.7%

Proportion of retail deposits in total deposits

Proportion

1.2 percentage points

Compared to 
the end of 2021

2021 H1               2022 H1

Organizational 
efficiency was 

unleashed

Professional 
capabilities 

steadily 
improved

• The Head Office’s leading ability improved: The customer-oriented strategic deployment was
more consistent.

• Branches’ organizational ability improved: The Bank optimized the organizational structure
for retail banking business at branches and streamlined the “all customers – all products – all
channels” operation management system of branches.

• Sub-branches’ self-drive capacity improved: Sub-branches built the front-desk “triangle”
operation model comprising financial advisor, remote assistant and wealth manager, to further
improve capacity and professional competence.

• Conducted “five expertise” account marketing: Balance of settlement deposits increased by
RMB36.3 billion from the end of the previous year.

• Made breakthroughs in integrated management of personal loan customers and credit
card customers: New personal loan customers increased by 22% year on year. Credit card
customers acquired by branches increased by 53% year on year.

• Enriched the “private banking + investment banking” customer marketing model: The
Bank expanded the entrepreneur customer group and increased high-net-worth customer
channels.

• The whole Bank worked together to improve the three core capabilities: The Bank continued
to provide quality assets and wealth management products. In 2022 H1, RMB2.4 trillion personal
wealth management products were sold.

• The Group worked together to enhance investment research and consulting ability
building: The Bank launched the strategy for allocation of major asset categories on the Group
level. The Bank was among the best in the industry in terms of investment research capability and
product selection capability. Since the establishment of the Selected Publicly Offered Fund Index,
its total return has reached 67%, outperforming the CSI 300 Index by 58 percentage points.

Breakthroughs 
were made in 
integration of 

“five expertise” 

Note: The investment and wealth management business includes personal wealth management, agency fund
sale, agency insurance sale, agency trust sale, asset management plan, etc., subject to the Bank’s standards.



II. Transformation and development: three major business 
segments achieved impressive results (corporate banking)
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53.53%

60.92%

 The corporate banking business segment rebuilt market competitiveness, accelerated business

transformation and made new breakthroughs.

• Trade finance RMB542.7 billion 36.95%

7.65%

• Forex purchase and sale USD101.6 billion

14.15%• Forex receipts and payments for 
international balance of payments
USD197.1 billion 13.05%

32.70%

23362 

37643 

24628 

39925 

一般对公贷款 对公存款

2021年末 2022年6月末

6.06%

5.42%

12.8%

• The Bank underwrote 706 debt financing instruments, with a
scale of RMB379.8 billion, both ranking 1st in the whole
market;

• The Bank issued the first entity technological innovation
notes, the first use-based technological innovation notes and
the first transformation bonds in the interbank market. A
total of 11 technological innovation notes were issued, with
an underwriting amount of RMB5.82 billion. Both the
quantity and amount led the market;

• 2,032 accounts of “little giants” of enterprises with
specialized, sophisticated techniques that produce new and
unique products were opened, an increase of 542 over the
end of the previous year; and 4,060 accounts of listed
companies and pre-IPO companies were opened, an increase
of 178 over the end of the previous year.

Capital market business developed faster
International business ranked at the forefront of 
the industry

Transaction banking business developed with 
vigor

• Customers 900,600

Supply chain finance developed rapidly

• Cumulative financing RMB382.6 billion

• Financing customers 15,800

Auto finance stayed ahead

• Partners totaled 6,566

• Cumulative financing 

amount RMB252.3 billion

Custody business achieved breakthroughs

• AUM exceeded RMB12 trillion

• Ranking 2nd among joint-stock banks in terms of custody 
amount of enterprise annuities

• Amount of bonds under custody in the southbound trading 
under the Bond Connect program  Leading the industry

Deposits and loans 
maintained the lead

RMB3.99 trillion

RMB2.46 trillion

General 
corporate loans

Corporate loans

End of 2021 End of June 2022
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II. Transformation and development: three major business 
segments achieved impressive results (financial market)

 With integrated deep management of interbank customers as the engine, the financial market business segment strengthened business competitiveness and expanded

contribution to operating income.

Forex market making business 
held the lead

Bond market making business 
maintained at the forefront of 

the market

 The Bank actively fulfilled market

makers’ duties to help enterprises

prevent exchange rate risk. Its market

making volume recorded USD853.2

billion, maintaining at the forefront of

the market.

 The market making volume of

bonds and derivatives totaled about

RMB3.12 trillion, up 90% year on

year. The Bank stayed ahead on the

comprehensive list by market making

volume of interest rate derivatives

The ability of the bill business to 
serve the real economy

improved

The position as a core trader in 
the money market

was further consolidated

 Bill discounting business reached

RMB807.4 billion (ranking 3rd in

the market), up 31.2% year on year;

the service was provided to 9,375

corporate customers, a year-on-year

increase of 1,942.

 The trading volume in the money

market registered RMB14.37

trillion, up 45.8% year on year. The

Bank realized liquidity management

goals and improved the operating

efficiency of short-term funds.

Improved management system

 Improved the management system featuring level-to-level management of

branches, classified management of industries and layered management of

customers, made 550 sets of customer marketing ledgers, and embedded

them into the interbank CRM system to provide precision business

guidance to institutions across the Bank through a digitalization roadmap.

Upgraded products and services

 Launched CITIC Custody and CITIC Bill Express and

continued to build CITIC Bond Connect and CITIC

Interbank + platforms. Its service capability improved

substantially.

Strengthened synergy

 Further strengthened the synergy between the Group and the

Bank and gradually formed differentiation advantage. The cross

marketing of key businesses such as financial bond investment,

ABS investment and fund investment successfully enhanced

businesses like custody and deposits by RMB183.2 billion.

The competitiveness of the segment’s 
advantaged services continued to improve

Integrated management accelerated 
coordination

Contribution to operating 
income increased

Non-interest income increased 
sharply

RMB17,441 million

Amount

24.74%

Year-on-year

Proportion

16.09%

Year-on-year

RMB14,061 million

Amount

41.12%

Year-on-year

2.85 percentage 
points

Proportion

40.70%

Year-on-year

9.08 percentage 
points
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III. Strengthening foundations: customer management foundation was further 
enhanced

Branch levelHead Office level

Strategic customers

Personal customers

123 million accounts 3.04%

Corporate customers

984,500 accounts 6.23%

Number of 
accounts

Institutional customers

Cornerstone customers

226,600 accounts 1.93%

Effective customers

126,800 accounts 2.05%

190 1,600+ 61,900

Compared to the 
end of  2021

8.80%

VIP customers

1,115,100 accounts 8.48%

Private banking customers

63,900 accounts 6.01%

Number of 
accounts

MAU of mobile banking

13.96 million

Compared to the 
end of 2021

Number of credit 
cards issued

Cumulative number of credit cards issued

103.42 million

Compared to the end 
of  2021

2.07%

Year-on-yearAmount

Transaction amount of mobile banking

RMB6.39 trillion
8.89%

Compared to the 
end of 2021

Balance

Daily average deposits of strategic customers

Compared to the 
end of 2021

Balance

Daily average deposits of institutional 
customers

3.16%RMB1.33 trillion RMB1.27 trillion 2.42%

Year-on-yearAmount

Transaction volume of credit cards

RMB1.38 trillion 4.2%

31,500 accounts
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RMB979.5
billion

Joint financing scale
of Group’s subsidiaries

26.7%Year-on-year 
growth

RMB53.7 billionCross sales 
of retail and agency sale 

products

nearly RMB2 
trillion

Synergetic assets under 
custody

Increase from the 
end of 2021

RMB779.4 
billion

Number of capital market 
projects implemented

through finance-finance 
cooperation

Cooperation 
amount RMB29 billion

88 
89 bonds jointly
underwritten
as the lead underwriter

RMB76.2 billion

109 exchange bonds
underwritten by
recommendation

RMB82.5 billion

IV. Stepping up coordination efforts: Group coordination and integration 
ascended to a new level

 The Bank leveraged the Group’s strengths, deepened coordination, and further unleashed interconnection advantages. The value of

coordination was clearly shown.

19.8%Year-on-year 
increase

New third-party custody 
accounts

68,900 

44.7%Year-on-year 
increase



2021年上半年 2022年上半年

0.98% 0.88%

2021 H1 2022 H1
2021年上半年 2022年上半年

62.2 66.2

2022 H12021 H1
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V. Adopting a combination of measures: risk management capability improved

Optimized organizational structure

Promoted the integration of “review,
management and inspection” and
continued to deepen the reform of the
approval system.

Promoted combination of five policies

Established the “top-down” + “bottom-
up” industry research system and list
management to facilitate asset input.

Improved approval efficiency

Implemented the “Level 1 review and
Level 1 approval” policy for Head
Office-level quality strategic customers
on the list, and piloted scorecard
approval for tech and innovation-
oriented enterprises.

Implemented industry-specific 
policies and management

Implemented top-down classified
management and classified monitoring
on customers in key areas of real estate
and municipal public services.

Migration rate of NPLs declined

 The Bank controlled increased risks and cleared existing risks at the same time and strengthened risk resolution, which produced significant effect.

 Centering on the goal of “putting risks under control and boosting development”, the Bank deepened the building of the risk system, strengthened the foundation, and

improved areas of weakness, to enhance risk management capability.

2021年上半年 2022年上半年

400.0 403.5 

2022 H12021 H1

NPLs were disposed in an orderly manner

Unit: 
RMB100 
million

Cash recovery of written-off assets increased year 
on year

Unit: 
RMB100 
million
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VI. Digital transformation: technology empowerment drove business 
development

Supported precision 
marketing at front office

01 Strengthened technology 
foundation

 Developed an option quotation robot, whose
quotation is as accurate as that of mature foreign
products. The efficiency of quotation was increased
by 20 times, effectively breaking the long-term
technological monopoly of foreign countries.

 Won “Full Glory Award” of the 5th (2022)
Digital Financial Innovation Competition sponsored
by China Financial Certification Authority, ranking
first among all participating banks and technology
companies in the field of digital risk control.

 Improved the data governance system, re-
examined and improved more than 11,000 basic data
standards, and released 13,000 enterprise-level data
items on a cumulative basis.

 Put into service the new generation anti-money
laundering list monitoring system, which
comprehensively improved the accuracy of early
warning and significantly reduced ineffective early
warning from 2 million to about 3,000.

 Relying on CITIC Brain - corporate

intelligent product recommendation model

system, supported frontline precision marketing

and deposits effectively grew by over RMB40

billion.

 Successfully put into service the enterprise-

level integrated wealth management sale

platform Benteng. The overall performance of the

platform improved by over five times, covered a

variety of product types, and connected to over 180

trust companies, fund companies, etc. The balance

of products was about RMB1.75 trillion, and the

transaction amount over RMB10.4 trillion.

 The M+precision marketing covered 3.5

million customers and effectively contacted

customers. Annual average daily increment of

AUM was RMB121.09 billion.

With 4,180 IT personnel across the Bank, accounting for 7.6%.

 Promoted cloud-based transformation of infrastructure in all respects. The

cloud-based ratio reached 99.7%. The layout of four clouds (production cloud,

development and testing cloud, ecological cloud and subsidiary cloud) basically

took shape.

02 03
Empowered middle and back 
offices to improve quality and 

efficiency
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Impact of the pandemic on subsequent economic operation

Currently, with complex and ever-changing internal and external situations, the banking business management

environment is faced with multiple uncertainties. Attention should be paid to the following aspects:

Impact of adjustment in fiscal and monetary policiesImpact of monetary policy that produces effects early on and is oriented by support for the real 
economy

Impact of fiscal policy that expands investment and implements category-based 
measures 

Impact of the expansion and acceleration of the capital market

Impact of market changes on banking risk control

1

2

3

4

5

I. Situation forecasts
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 The Bank will follow the new three-year development plan, pursue high-quality and sustainable development as the main task, and place
equal stress on quality, speed and long-term goals. In addition, the Bank will adhere to the four business themes of “stabilizing interest
margin, increasing fee-based business income, reducing NPLs and attracting more customers”, and strive to achieve even better performance
in the year.

• Increase credit supply to support stable economic growth

• Dig into key business areas such as wealth management and capital market business

• Step efforts in management of small and medium customer groups and promote
sustainable growth in settlement deposits

• Strengthen deposit and loan pricing management to stabilize interest margin

• Enhance risk control and resolution in key areas to stabilize the fundamentals of
asset quality

• Further facilitate the reform and transformation of the management mechanism to
improve operation management efficiency

• Leverage the establishment of CITIC Financial Holdings as an opportunity to
upgrade coordination and integration

• Ensure compliance and that no systemic risks arise

II. Priorities of work for next phase
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