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|. Debit Card
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Preferential policies for standard cards are as follows:

LICRER . AMRR: AeR (F) LRl

1. IC card issue and replacement: free of charge for platinum card or above;
2R Bk e

2. Free of charge for card replacement as the card expires;
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K. #RFE S5 ; 5% % |1. Standard card: RMB5 per IC card; RMB10 per magnetic card;
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. M. B F| 2. Customized card: No more than RMB1,000 per card, depending on the level of special
1%LE‘ET4&#Q FeAh, R P 2R L techniques, materials and designs used for product;

L

BCO001 |Production cost of | T2k AN, et 5 ; ) X
y " X . . . . . Personal customers |3. Free of charge for issue and replacement of card for agency payroll service customers
debit card Issue and replace debit card|3. Delivery fee will be charged if express delivery is required;

(excluding customized card);

for customers; or make cards|{1:: AR IR RAIEANRES IIRRIMIC T MEMLRRIRRIEA RS 2 AR A, Beio Bl

with special techniques,|fEZ Ak, EEEMEILIRS . HERS . 8K T2 (ERER) McFk

4.F f ch f | t of ti d and IC card; il
materials and designs to|Note: Standard card refers to debit card with basic service functions; customized card 2 res ol charge AorArep acement o mig\rje e card an card;
i ; ) ; ) i ! 5T RE PR Rl (AMELRERSE) <
meet the diversified needs of |refers to debit card with personalized service, value-added service and special technology . . .
X . . . . . X 5.Free of charge for issue and replacement of card for new urban residents (excluding
customers (including special shaped card) besides basic service functions . k
customized card) I
P
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ii. Domestic RMB Card
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BCO002 [Domestic transaction ’ ) - RMB50 per original copy, RMB10 per -
. Handle domestic transaction receipt transfer for customers ) Personal customers  |Free of charge for platinum card or above
receipt transfer duplicate

1.4 595
1.50% discount for gold card;
NIl 2148 (&%) Uil
Personal customers |2. No fee for platinum card or above;
SJEERRS, WP REMRT 00T (&) B, AR

3. During the unload, no fee charged when e-cash account balance is RMB50 or below
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Transfer funds in e-cash account of CITIC Smart IC card to|PU4s T A Y5 3B 44 )
personal banking settlement account or withdrawal cash for|15% of e-cash account balance (round-off)
customers
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BC004 [iC card inter-bank _ )
designated account load Help the customer transfer money from designated |RMBO0.5 per transaction
f settlement account to e-cash account of CITIC Smart IC card
ee via UnionPay online load machine (free of charge for the
moment, charging will be announced later)

BCoos |'oFHITES

IC card unload fee

aRsit, A&k (&) Lbgik

Personal customers  [50% discount for gold card and no fee for platinum card or above
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iii. Overseas RMB/Foreign Currency Card
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BC005 Foreign exchange conversion|Provide foreign exchange conversion service for customers. Fee is deducted by the system of|About 1% of transaction amount based on regulations of international Personal customers
(foreign-currency cards) the international organization organizations
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VI WARSTETE =
PR ARE (SRR ) BT BRI, AR P RAEIR A AR A MRRAT A SE R 55 1. Receipt transfer: USD5 per copy; YSC3: —
BCO006 |Receipt transfer and arbitration|Provide services like receipt transfer, rejection, submission for arbitration and arbitration |2 fF#RHE A FIPERT . Fi MR EPRA1LAG MBI, 25036012 P l | cust O
(foreign-currency cards) review when the customer challenges the transaction 2. Submission for arbitration and review: charged based on regulations of| ersonal customers
international organizations, USD250 per transaction
fr LE‘F ShatmArif] ( AR/ jﬂ?*fl\ﬁ‘l [ 5% 9I\ ( PR G HIX ) SRAATMAT RS, ATMELSE A B
BCO007 Overseas ATM inquiry of debit card To prowde ATM inquiry service for cardholders outside China (including Hong Kong, Macao U . !
(domestic RMB/foreign-currency|and Taiwan). ATM refers to cash dispensers, deposit machines and other self-service RMB4 per operation Personal customers =y
cards) terminals “\\\'
&it:
Notes:

LHERRBE, IR E R . AR R BRI R .
1.Unless otherwise stated, promotions for gold card and platlnum card above are for debit card.
2 AT RATHIMC R TR . A ROCERBOR U AL T AT TR

2.The brochure/flyer should be taken as the final version of the preferential policies of themed debit cards and co-branded cards.
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i. Credit Card Business

Lo

ERXMR
Targeted
Customers
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Service Functions
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Service Price
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Promotion

WRERIFIORA, Fl-RIH RO R CORBRGE) S AFAE2;  HAE TR I S el
IJuslk ( NS&jz%ﬁ ) BRURARAERY ;s YRR 2RO s U (RBRABAT ) Sl —4R4E2;
1. Free of annual fee after once spending with card or cash withdrawal (no limit on the amount) within 30 days
after issuance of classic card; free of annual fee for the second year after spending with card or cash withdrawal
(no limit on the amount) for 5 more times in the first year; free of annual fee for the third year after spending with
card or cash withdrawal (no Ilmlt on the amount) for 5 times in the second year;
2ARIBRA (R R s
2. Free of annual fee for UmonPay corporate credit card;
T 1 BRI A T [ 5 5
Notes: 1.The preferential policies are not available at the same time;
2R R FER AR SR L TR 3y, LR LR 7= VB 1% DU R i AR N A e

2. The special preferential policies for special cards are subject to the leaflets or publicity content of the special cards.

G RERFORMN, MRk (RBREAT) o EAFAESY s HARFER R I 2 aiais
m CRMRSH) elAFAR S, YRR B Blste (PR A ) S =AF4R 28
1. Free of annual fee after once spending with card or cash withdrawal (no limit on the amount) within 30 days after
issuance of gold card; free of annual fee for the second year after spending with card or cash withdrawal (no limit on
the amount) for 5 more times in the first year; free of annual fee for the third year after spending with card or cash
withdrawal for 5 times in the second year;

Ll
F100-18070, K& K50-1000C. UL R
R

I. Classic Card:

Classic card: RMB100-180, supplementary card: RMB50-
100. To get more information, refer to the credit card
application form or the official website
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Annual fee Enjoy basic functions and value-added
services based on the customer's
credit rating and credit card products

il

All customers

BC008

=L ek R 2GRS R . HUBERT S (RS,

F:1188-3807C, Fft/m@ 10020070, T IL1F IR HI 2. Free of annual fee for UnionPay corporate credit card;

T RBE SRR A e B S SRR S o R0 P S 2

1l. Gold Card: The annual fee can be exempted during the validity period for some Color Card that are bound to WeChat Pay or other

Classic card: RMB188-380, supplementary card: RMB100-
200. To get more information, refer to the credit card
application form or the official website

specific payment channels

TE: 1 LIRS IR EECRAT S, SRHuid RASEZ DIREEBOR, SR RCEZ 3%
MHBOR;

Notes: The preferential policies are not available at the same time. The preferential policies are not available for Hui
Gold Card. Holders of some Color cards can only enjoy the third preferential policy;

2R R R TP IRAR R EIG 3, BARLLR ™ S s s A SR 7 A AR A 5

2. The special preferential policies for special cards are subject to the leaflets or publicity content of the special cards;
SAFTBI G K P A LER, LIRIDCZE Jy it

3. If otherwise agreed with the customer regarding the collection of annual fee, the relevant agreement shall prevail
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1.91{ Visa Signaturefs H KR A A 500 N 4 9%
1. No annual fee for CITIC Bank Visa Signature Credit Card during validity;
2048 B ARAESY, R122E SRIRAEAE DY 5
2. | Platinum Card: No annual fee for the first year, no annual fee for the second year after spending with card for
12 times;
- - = BeRMEER sucBtREFIG R AR A
Fe A5 PR 095 PG B = i 2 F:288-200007%, il JE 1240-1000075 0 1 LAE 3. No annual fee for JCB Standard Platinum Card during validity;
A AR 845 R AR T g F,*,iig’%n&mjmt’ i Lo WA 4R R HER TR AR AT, HAlidEdt;
BC008 R BB AR SS m Platliium((:aﬁrd and Above: AFRE 4. CA World Card is only i5§i1ed to customers with CA Gold Card, no annual fee;
Annual fee Enjoy basic functions and value-added o . All customers | 5.7 Rk E R~ AR N RAE S
. .| Classic card: RMB288-20,000, supplementary card: i ) -
services based on the customer's RMB240-10,000. To get more information, refer to the credit 5. No an£U§I feejr_)r Tlténlqm MaﬂerCard during validity;
credit rating and credit card products card applicaytion form o the official websit’e 6.l 11 & A B KRR ASIHN RS
6. No annual fee for Magic Love Platinum Credit Card during validity
T VRS R R ER A AT FIRIEEEOR;
Notes: 1. The preferential policies are not available for Hui Platinum Card and above;
2R R R FF AR AR LT 3l , LR LLR 7= i B R DUl R i AR A e
2. The special preferential policies for special cards are subject to the leaflets or publicity content of the special
cards.
1 ARFRIR T L A TR
jj%-«)j j]\IETﬁFH‘E%ﬁZ? R }ﬁrl% 1.4#¢%§$L2%5ﬁ1§ﬂ1#?‘% . 15705k 1. Standard‘credit car,qs with no special techniques:
\”/% ) Fﬁ@%ﬁ’i)}\ig . ﬁ' 1.Standard credit cards with no special techniques: RMB15 (1) %ﬁ?’i‘k%“&ﬂ?ﬂfﬁ',
FE‘ . &1"’%?&% B SIR% 55 per carg;t . - o (1) No card produc\tion feg for newly igsued cards;
VIR . IF A FLAT R T 2R T AR 9-3999TL/3K 5 (2) HIRSARESA AR R _ _
#H‘leﬁ‘l . R P 2R 2. General credit cards with special techniques: RMB9-3999 (2) No card production fee for replacement cards issued due to loss reporting or replacement cards not yet
ﬂ?ﬂf% 3R pegard;é.—m;t I b 2 oy =] . NN = 3 deliverLeg;: e T Ho Al B A b 2 oy =]
BC009 Card Issue of new or replace card for 3 m i RRIE T2 5 R P AR ML 2 EHE 2.*%*4‘5/}\‘&/\{’@%lfﬁﬁ*dﬁ/k.J_Lfﬁ.ﬂ'H?Fun:
production fee | customers; development of cards with LI&(BQ(D oo o ey s All customers 2. Gem?ral ?redlt cards with special s&clrjlnlqlfgs: .
e e o ooaod o spocta | LLPRMCHFREAUR A 472 457k 122 P (1) Bk Bl R SO 7= G2 7 _ )
techniques, materials and designs #r N . ) ) ) . (1) The feg walverrr}iles for n/ew |ssuan(j::eAand ﬁ'(jitr?plagement are;jsubject to/tbe specific product agreement;
o integrate internal and external 3. Other high-end credit cards with special techniques: (2) REPMAERIEIE, FAERR T 285805 R 7= a7
resources to meet the diversified Charge based on agreements. (2) Where no separate agreement is specified, the rules applicable to standard credit cards with no special
needs of customers Specific charging standards depend on the level of special technigues appf!y; . A
techniques used for products; 3TEH’L}%{E)EH‘E/H&&E@‘E&J%WM‘E%
3. No card production fee is charged for new issuance and card replacement of UnionPay corporate credit cards
1. WAL GG RS FLIRSS AL & e R R TR, AR RO DL EH (I 55
WL B2 5 i
kA Bk Rnbdide, $ftg 1. For customers who have purchased value-added premium services that include a waiver of card loss reporting
ﬁj:%é*’% {/‘Mﬁ 2070/ l\ Qﬁﬁ%r' fees, such fees is waived in accordance with the specific terms and conditions of the relevant service agreement;
BCO010 Loss reporting | Handle loss reporting in a timely RMjll;40 d Al - 2R 5 . VISATERR AR+ | Bl &R bk T2k, AR5 LDl 450 B BT 5™
fee manner and provide protection when per car customers EVE}T{E
the card is lost 2. Loss reporting fees are waived for UnionPay corporate cards, Visa infinite dual-branded cards, and Suijiejin
cards. Any adjustments are subject to the information displayed on the service application page or relevant
product promotions
FRARDE BARE AT, B
FETT LT 15 3B SR B,
X AR IR FRAT AL 53, I N | EE IR S AL B 53 5% , IRl 2 2070
i F S5 LBl 24 AR talaof Maalion; ik F 4 7 1L
BCO11 ﬁ_‘{?’]éz” The card holder has to pay the default ED( %%{5@)"
Default fee fee for unpaid balance in minimum | 5% on unpaid balance in minimum repayment for each | All customers

repayment in addition to overdraft
interest based on the interest accrual
method each month, if he fails to pay
the minimum repayment amount

month, minimum RMB20, USD2, HKD20 or EUR2; charged
by each account monthly

EH VS = I
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1IN SRR A 20% O, AR 2% A 2070
AR
1. Domestic: 2% of the cash advance amount, minimum
RMB20;
25050 (it W AIIK) - RHOLE 2%
W, SedR i 2 2000 A R T 235 0 B0 i 5
20T ™ e ’ .
s B T I R T4
. Overseas (including Hong Kong SAR, Macao SAR and . N
*H}‘Eﬂndﬁ:\ Taiwan region) 2% of the cash advance amount, minimum 1:No cash idvance fefe_for L{nlonPay corporate crgdlt ca‘rd
R oo ’ 2 HIE B/ AL o O T A
BCO12 Cash T EH R RO 4 3 Frﬁlﬂ ! ! R 2.Foreign Student Card: one free cash advance for each billing month;
el o iy g N . ER: WA A 19 NIt EIFEIT;
withdrawal fee | C2SN @dvance PR 15D AT BN N T B4 His0 T All customers | 3.F 734 fiﬁulfiimﬁ’h %ISR, ﬁﬁqf{ PRIt 19570
N A N ] k507 N ’ﬁﬁ? 1 20 W 3. South Fund Card: 1% of cash advance amount, minimum RMB9 or USD1
of credit card (&) NSl FaLeh, #ids0 i HE3% Ty N \ H Ny
NE - A ECPR T B i 02 A i Tk T HAUGHROCEBOR LS R AR N i
T ’* % 1/+ ﬁ“ Hlﬂ‘ﬂmkﬁéﬂ A 2%%“ T - Note: The preferential policies for other credit cards are subject to the publicity content of the cards
S R B KT 2 :
3. Other.
Blue Card: No fee for accumulative cash advance of no
more than RMB500,000 in CITIC Bank per month, 3% on
the amount of advance exceeding RMB500,000; no fee for
the first two cash advance transactions in other banks per
month, RMB2 per transaction for more than 2 transactions
R SME ) o . ; .
b | Vel TSN . THATSNT F | SEEARTANT - | JCBITIANT RSN AT
BCO13 Foreign = iﬁyl‘f% ?Eﬁ%ﬁc%‘:%%ﬁﬂ‘h 5% %%KKF' No foreign exchange fee for Visa single-currency and foreign-currency cards, MasterCard single-currency and
exchagn o fee Overseas transactions 1.5% of each transaction amount All customers foreign-currency cards, American express single-currency and foreign-currency cards, and JCB single-currency
.g and foreign-currency cards
of credit card
P S . , .
Boota | VRS e g seiE s 2078 S
. P Consumption receipt inquiry, etc. RMB20 per transaction All customers
retrieval fee
BE S S A ‘
RRFLE | BRI RRAMR 2 E PR E R SE I e
_ : HE
BCO015 Emergency card | Overseas card replacement when the | Subject to regulations of international credit card All customers
replacement | card is lost organizations Y
fee
%ﬁﬂ%?
29k . e N — :
BCO16 ;@mke FE RIS k55 UERA 2076/ A
R .g Issue certificates about credit card RMB20 per certificate All customers
for issuing
certificates
WG (BT A NRM) VIt T (&) .,
W NITTIs.570; FeIkGmi (s AR ) 1-10
Tio6 (), BEEMCI AR TI0.570; MKk VEBFHATRICR (kP BT
bk | ( M’S}\E M) 1005l L, R ARTi15.5 1. No fee for transferring overpayment to CITIC Bank debit card (account);
B8 (US| g vt - pIv , 2. o BT IR S T2
BCOLT fg*, (2 RS ! JT _ S WA FARTHEIC R (k) o M AR RIE T 9 _
7Y) For transfer amount (in RMB) of less than RMB10,000 2. No fee for transferring overpayment to non-CITIC Bank debit card (account) through the Internet banking

Fee for claiming
overpayment

Overpayment transfer

(inclusive), charge is RMB 5.5 per transaction; for transfer
amount (equivalent to RMB) of RMB10,000-100,000
(inclusive), charge is RMB10.5 per transaction; for transfer
amount (equivalent to RMB) of more than RMB 100,000,
charge is RMB15.5 per transaction

All customers

channel;
BRI 955 F R el R 4t I T2 9%

3. No fee for claiming overpayment for UnionPay corporate credit card

EH S M
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Fh I B w2 A () LAAARBIK ARAE g —Uc #h
Fuay il 120 3 P AR 200 T % LA o — 1 sl e £ X T 2
ke S R iV
Charges N 2 m&m&dﬂiﬁ1ﬁ\ﬂ , NRmsyufh » 4o
BCO018 Lo . No fee for reprinting paper bank statement within 12 months
for issuing Reprint bank statement . X - All customers
statement of (inclusive) once a year; RMB5 per copy for reprinting paper bank
account statement within 12 months more than once or reprinting bank
statement beyond recent 12 months
— 20000, WTEFRUIRIE | BB SRR 3 1 _ A
BCOLO et |teik® 3, PTG ARSI SHEPT | RIS Sl
deIFi)ve fee Express delivery fee RMB20 per time. Charged based on the charging standard of express|  All customers | The express delivery fee is waived via the Bank's designated delivery method.
v company for next moming delivery or air express
— Wt . 1.0 = 9% JEV 3 P AT S TE R R e 2 ;
21U, HEHEHLARAT I AR % T e S LRI A |
. i;—&ﬁﬁﬁmﬂﬁ%ﬁ M%Q%K%W%%j} 1. Custome;rf holding Ilr]ﬁn!te card can enjoy unllm[tij fre‘e services within tfejr;l_uﬂ fee cxcleL .
i LN O g ’ ‘ oy PRI RES, R ATE% e  Ss , AT BRI R A
BC020 N Charge fees from companion in VIP - [FIEAIETEA TR 16U T 16k G IR 5544 1E F i %
PP Card fee " 27 US dollars per person, converted to RMB at the current| All customers . . X . - .
boarding overseas X . 2. Personal customers holding Platinum Card can enjoy 16 free services within the annual fee cycle, and services
exchange rate; the airport will prompt the charge and handle i ) ) i . ) |
. X provided the companions of card holder will be numbered in the 16 free services for the main card holder, with the
the check-in for VIP boarding . . .
consent of the latter; services will be charged normally beyond 16 services
1348/ MR R AR PR (A0S
RHFEEA)
1.48-hour protection before loss report (only
applicable for SMS AlertA)
20 RS IR
2. SMS alert for transactions with no threshold
amount required
o o = | MRS RoMpss SHUE, Bl | 4o e - .
= SN PN Py s [1REANGE EA: 1205, 48014 T e Vg2 A [y 5, — p "
BB R it Dt e e gyt TER: AU U sy [WVRTBEEEEIRS, TR B e ot A SRR
BC021 S %WH&%#”Q%&'E‘J, IVE ik S APyt P np quarte. pery The customer can also follow CITIC Bank in WeChat to enjoy WeChat alert on consumption with no threshold
Credit Card| oy o e i ey |2 JEIREB: OTUAE, 36TU/AF All customers i
SMS Alert A PR SITE P25 hlort B: RMBO per quarter, RB36 per year amount required
RFEUTE SN, M : ) per quarter. pery
3. According to F.G.J.G. [2014] No. 268
Document, the commercial bank should sign
an agreement about SMS alert service about
account activities with the customer before
charging SMS alert service fee; no fee is
allowed if no such agreement is signed with the
customer
#iE:
Note:

TR e RAEE B OR

Annual fee of credit card is collected in advance every year.

(=) (R 55

ii. Credit Card Installment

Installment payment

service for card holders.

TS 109058

IIl. Transfer fee: RMB10 per transaction

Provide installment payment|ll. If the cardholder cannot repay the installment according to the contract or agreement, they should apply for early termination of the installment with the Bank.
The installment interest collected shall not be refunded, and 0-3% of the unrecorded principal shall be collected as penalty for early termination of the installment;

TH 95 [i:&: 2] &gk & e BERMR IRERBUR
Item No. Service ltems Service Functions Service Price Targeted Customers Promotion
— NN S5 I A R SRS, A BRI 2 N
I. The installment interest of the installment business is subject to the specific contract or agreement;
HAFR ARG W 3| L R AR IR PN L R o L 55, 75 [ BAT R AT MRS, CUOREHIF A TIRE, ORI MBI 3 03 A i) 25 i
.2 e WA 2039 AT L AT A2 65 SWES [ WTFLN.

All customers No handling fee for mail

order by installment.

FEH VS0 =2 Ih
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iii. Value-added Services of Credit Card

services of credit
card

interests of CITIC Bank credit cards (including but not limited to SMS alert for transactions with any amount),
external resource benefit services (including but not limited to health, fashion and travel services) and self-
defined value-added services of credit card number (including but not limited to ordinary number, lucky
number, VIP number and SVIP number), which are updated based on market changes

HERS Jk 5535 B [i: S A E &g BERAXMER MEBUR
Item No. Service Items Service Functions Service Price Targeted Customers Promotion
PR KOS, SRR A (st AR os e LILEMILILS . 118000 060, ToSULIT™ 9Kt
MRMES ) | SNSRI (AR B TR  mhid . BRI %) g 6 sea charai
S FRS S RIS (REREARTIHES . 5. viPS . sviPB ) | Jhirg| | Seec vaue-added senvices: RVBT-T9,999 for each one. Charging
(EHREWE RS LA WL standard on each product is specific to the content of value-added
BC023 Value-added Provide value-added services of credit card for customers, mainly including services in relation to rights and service; A

2. K5 HE SUERS . 9-39997C/1, BENHE X KSHY All customers
W SR AR B IR 55 P A B R TR RS

2. Self-defined value-added services: RMB9-3,999 for each one.
Charging standard on each self-defined card number is specific to the

content of value-added service

=, ks

yeh @) OILID
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Ill. Acquiring
TERS Ji: &y & dk i &g XS IREBL K
Item No. Service Items Service Functions Service Price Targeted Customers Promotion

AT RIS 20244F9 ] 30 H ZE20274F9 H 20 H BAIA], XPARUEISRT PSR
ST, BT EAERAAS ; XL BIR  4ks 5t 17 eI R

N AT 2 2 TIEH | it hay )
BC024 i%fi%% ﬁﬁﬁofﬁe\anf;;izﬂzﬁﬁjiiﬁ{ Wiiess fﬁaﬁ?gﬁ*ﬁjfdﬁxﬂce Aﬁf‘jﬁni‘rs Bank card swiping business: From September 30, 2024 to September 29, 2027, a 10%
q 9 PP 9 9 9 9 P discount is granted to standard merchant debit cards, with the ceiling remaining unchanged,
and the 22% discount to concessionary merchants shall remain
5 BN N
PRBOLIES |y pog st fmsniss He kA1 OR AAEP
BC025 Cash advance with

foreign cards

Provide cash advance with foreign cards

Subject to regulations of international card organizations

Personal customers

EH S M




